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February 10, 2017

Connie Moorhead

The CMOOR Group

209 Townepark Circle, Suite 200
Louisville, KY 40243

To Whom It May Concern:

When Hikvision was looking for an online learning platform, we turned to CMOOR to
help us build the most effective, in-depth, and technically extensive online training
program for our integrators and dealers. Chris and the entire staff at CMOOR
immediately provided details and solutions tailored for us. The solutions set a new
training standard. They ensured our online learning presence reflected our excellence
and innovation as the world’s largest video surveillance manufacturer. We quickly and
effectively launched an extremely powerful and successful learning portal, to train and
certify our industry’s finest.

CMOOR has become an integral part of the Learning and Development team here at
Hikvision and has gone above and beyond to provide support and design for our
projects. After implementing our outward platform, we created a one-of-a-kind internal
eLearning platform with CMOOR to provide our employees with the same sophisticated
and versatile learning opportunities that we offer our partners and end users.

We trust and believe in CMOOR’s ability to provide top-of-the-line dynamic resources to
help us reach our goal of creating Hikvision product experts and knowledgeable industry
professionals. We are thankful to CMOOR for its efforts, and look forward to continuing
our partnership and to many future successes.

Sincerely,

Jennifer Petty
Learning and Development Manager
Hikvision USA Inc.
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